About the Program:

Cyber-Seniors is dedicated to giving individuals
and communities the tools they need to ensure
digital equity and inclusion. The Cyber-Seniors
Trainer Certification Program is designed to
equip individuals with the necessary tools to
provide technology training and support to older
adults.

Having the skills to assist older clients in the use and adoption of technology in their
daily lives is essential. Whether you’re an OT, Activity Coordinator, Social Worker, PSW,
Homecare Worker, Volunteer or Student working or planning to work with older adults
this program is for you.

You do not need to be planning to deliver a technology training program to take this
course. You will come away with fresh ideas and access to resources that can be
immediately applied in the delivery of care to your older clients.

Cost: $300/individual; $1500/for groups up to 6 people
Details: This program consists of 4 hours of training sessions, followed by a 30-minute
individual consultation with the instructor.

About the Instructor:

Macaulee Cassaday is one of the co-founders and serves as
Director of Senior Programming at Cyber-Seniors. Macaulee has
over a decade of experience in digital literacy education for older
adults and is responsible for overseeing all of Cyber-Seniors
older adult based programming and resources. Macaulee is a

| passionate teacher of technology, with a firm belief that digital

\/ literacy has the capacity to combat social isolation and provide
older adults with essential resources for healthy aging.
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Program Curriculum:

1. Introduction and Needs Assessment

o Understanding the Needs of Older Adults
i.  Identifying Specific Needs for Effective Technology Training
ii. Strategies to Assist Older Adults in Learning Technology
2. Aging, Learning & Technology

o Exploring Age-Related Learning Changes
o The Relationship Between Ageing, Learning, and Technology
3. Adapting Instruction for Older Adults

o Tailoring Instruction to Meet the Unique Characteristics of Older Adults
4. Considerations when Teaching Older Adults

o Addressing Cognitive Changes
i. Strategies to Address Cognitive Changes in Older Learners
o Accommodating Learning Styles and Physical Limitations
i. Recognizing Learning Styles and Physical Limitations
ii. Strategies for Effective Teaching
5. Determining Learning Style and Maintaining Engagement

o Identifying Learning Styles
i. Methods for Determining the Learning Style of Older Adults
o Maintaining Engagement
i.  Techniques to Keep Older Adults Engaged in Technology Training
6. Tips for Creating Learning Resources and Structuring Lessons

o Creating Effective Learning Resources
i.  Designing Resources Tailored to Older Adult Learners
o Structuring Lessons and Curriculum
i. Developing Effective Lesson Plans and Curriculum for Older Adults
7. Teaching Resources Available to You

o Resources are updated regularly and include over 70 Lesson Decks and
Guides, Promotional Material and Survey Tools.
i. How to Utilize Available Resources for a Successful Program

8. 30-minute individual consultation (scheduled separately)
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